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HOW TO OPERATE SNO-KONE 

1. Load hopper with ice.  

2. Close pusher cap and apply gentle downward pressure.  

3. Turn on the power switch.  

4. Press and hold in the momentary switch. Release the button once all of the ice 

has been shaved. NOTICE: Never allow any foreign or metallic objects around 

the shaver area. Ice picks, scoops and debris that may be in the ice often dam-

age blades.  

5. Do not lift the pusher cap until the motor is off and the shaver head has stopped. 

BEFORE RETURNING 
 A $37.50 cleaning charge will apply to each Sno-Kone machine if units are not returned 

in the same condition they were received.  

 To avoid cleaning charges, wipe the outside parts with a clean cloth. 

 Use only non-ammonia cleaners when wiping down all interior and exterior surface 

areas clean.  

TROUBLESHOOTING 

ELECTRICAL REQUIREMENTS 
DANGER  

 Machine must be properly grounded to prevent electrical shock to personnel. 

Failure to do so could result in serious injury, or death.  

 Do not immerse any part of this equipment in water.  

 Do not use excessive water when cleaning.  

 Keep cord and plug off the ground and away from moisture.  

 Do not use an extension cord.  

 Always unplug the equipment before cleaning or servicing.  

 Make sure all machine switches are in the OFF position before plugging the 

equipment into the receptacle.  

ICE REQUIREMENTS 

 Sno-Kone machines can take ice cubes or block ice, if you break the block into pieces 

approximately 2-3” in size. The chute is specifically designed to automatically draw ice 

against the blades and does not require any manual effort.  

 NOTICE: The ice will not enter the shaving chute if the pieces are too large.  

 Be sure not to shave large quantities of ice quickly and let the ice pile up in the case. This 

will block the discharge chute and jam the machine.   

PROBLEM QUICK FIX 

Drain blockage 
 With the motor turned OFF, clear out the ice with a 

piece of wood and allow the remainder to melt.  

WARNING  

 Never put your fingers or any object into the plunger (the goose-neck) while 

the motor is running. Serious injury may occur.  

 Special Event Rentals does not assume any liability for injury due to careless 

handling and/or reckless operation of this equipment.  

CAUTION  

 Do not allow the general public to handle machine when used in food service 

locations. Only personnel trained and experienced in the equipment operation 
may operate this equipment.  

 This machine is not to be operated by anyone under the age of 18.  


