SPECIAL Zvc#Z RENTALS

DAMAGE PROTECTION OPTION (DPR)

A 10% protection charge will be added per contract to all rental items (unless declined). Damage Protection will cover the first
$100.00 of broken or damaged equipment and 50% of any additional damage or breakage. The remaining 50% will be the
customer’s responsibility. As this is a damage protection, it will not cover the cost of lost or stolen items. This is because when items
are missing, the replacement charges may be refunded if the item(s) are returned within 30 days of the closing date.

Customer’s that chose to waive the damage protection on any rental contracts that exceed $5,000.00 must provide proof of
insurance covering the equipment rentals.

DAMAGE PROTECTION COVERAGE

Replacement costs will be covered for the first $100.00 of damaged or broken equipment. An additional 50% of the replacement
costs will also be covered for any damages exceeding the initial $100.00 leaving the customer responsible for the other 50%.

EXAMPLE:

Damage protection paid for a barbecue on a contract is $16.50. The barbecue was damaged on return with damage costs totaling
$1,000.00. The amount covered would be the first $100.00 with the remaining damage ($900.00) covered at 50%, leaving the
customer responsible for half of the remaining $900.00. Amount payable by the customer would be $450.00.

$1,000.00 Total Amount of Damages
$ -100.00 $100.00 Amount Covered by Damage Protection
$ 900.00
2 Divide the Remaining Damages by Two as 50%
$450.00 Amount is Covered by Damage Protection and

the remaining 50% Owing by the Customer.

| wish to DECLINE the Damage Protection option

NOTE: For CHARGE ACCOUNT customers - if you wish to decline the damage protection option on ALL future orders please sign
below and return to us by email at info@specialeventrentals.com. Once the damage protection option is declined, it will no longer be
an option on any future orders. For CASH ACCOUNT customers - damage protection has to be declined per order. If you have any
further questions please contact our customer service desk at (780) 435-2211.

Signature Date

Printed Name of Signee Contract #

6010 - 99 Street, Edmonton, AB T6E 3P2
780.435.2211 | specialeventrentals.com



